
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Trainee and trainer: Natnael Teklay (left) and Torsten Bergmann were fast friends 
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DOYMA Press release:  
From refugee to specialist 
at DOYMA – a success story 



Leaving your home for a foreign land in order to escape war, persecution or 
hardship and start over from scratch is always a huge challenge. It’s not just the 
often arduous journey; the obstacles are just as great once you arrive in your 
new country. In addition to navigating the bureaucratic machinery, refugees 
frequently have to overcome difficult language barriers in their new homeland. 
Many fail. But there are some who master all of the challenges and make 
progress against all odds. One example of such a person is DOYMA employee 
Natnael Teklay from Eritrea. 

In 2019, Natnael Teklay, then 27 years old, accepted a permanent 
position at DOYMA GmbH & Co, a leading provider of sealing and fire 
protection systems, where he had successfully completed his 
certification test to become a metal technology specialist. 

A difficult start 

Natnael Teklay survived some tough and stressful years to get to this 
point. He is part of the wave of refugees who left their homes in 2015 and 
eventually came to Germany. After taking the first steps toward 
integration, the Eritrean began rebuilding his life in Oyten, where DOYMA 
gave him the opportunity to start training as a metal technology specialist 
after an initial three-month work placement. 

Despite language barriers, he received his certification this summer after 
two years of great ambition and commitment. ‘It was a difficult time for 
me. I could not speak a word of German,’ Natnael Teklay explains. ‘I took 
language lessons and maths courses through the local authority.’ As the 
young Eritrean worked through the learning material, he had the 
unwavering support of a team of helpers behind him: volunteers and 
colleagues from the training provider, who did everything they could to 
ensure that his training was a success. His trainer Torsten Bergmann 
played a special role in this. He was not only a supervisor and colleague, 
but also a friend to Natnael. 

Friendship and understanding 

‘It was really tough, but Natnael had the most important thing needed to 
master the situation: his hard work and diligent commitment to good, 
clean results,’ Torsten Bergmann exclaims, clearly proud of his friend. 
‘When explanations were too difficult, we tried breaking down the words 
and simplifying them. If that didn't work, we switched to explaining things 
through pictures and drawings. My colleagues and I showed Natnael lots 
of manoeuvres again and again, so he could copy them. We made lots 
of practice parts in the process.’ 

 

 
 



 
The trainer and the trainee both agree that language was the most 
crucial factor. And they spent lots of time talking with each other, not just 
about the work, but also about Natnael’s past as a refugee, his new life 
in Oyten, and about personal problems. 
‘Colleagues is not the right word. It’s not strong enough. At DOYMA I 
have found friends, who have always helped me and shown me 
everything,’ declares Natnael Teklay, who has himself become an 
important member of the team. ‘We laughed a lot together. It was fine 
even when I didn’t always understand everything, because everyone 
was so patient with me.’ 
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Based in Oyten, Germany, DOYMA GmbH & Co designs and 
manufactures systems for sealing supply and disposal lines which 
penetrate walls and ceilings, and systems for preventative structural fire 
protection. 

In its over 60 years of business, the company has continuously 
cultivated an excellent reputation among planners, specialist dealers 
and building owners. Innovative product developments and a stand-out 
commitment to customer service are just some of the services on 
which the company’s exemplary image is built. 

DOYMA has 210 employees working in production, development and 
sales, both in its offices and further afield. To uphold its quality standards, 
DOYMA has maintained certification under DIN EN ISO 9001 since 1995. 
DOYMA branches and partners can be found in Austria and many other 
European countries. 
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